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ObwuTe yCcnoBns 3a TbProBrs Ca N3rOTBEHN B CbOTBETCTBME C pa3nopeadbute B 06n1acTTa Ha 3alimUTaTa
Ha noTpebuTennTe, Bb3 OCHOBA Ha NPENOPbKMTE Ha TbproBckaTa KaMapa Ha CnoBeHUs 1
MeXAYHapoaHNTE KOAEKCY 3@ OHalH 1 eNeKTPoHeH BusHec.

OHnanH marasmHbT www.healthyworld.bg ce ynpasnsBa oT komnaHusta Be Healthy d.o.o0., Ulica Mirka
Vadnova 7, 4000 Kranj, CnoBeHus, faHb4yeH HoMmep: SI71012966 (Hne cme 3agbikeHun no 44C),
pernctpaunoHeH Homep: 7053029000 (HapuuyaHo no-pony ,MpopaBay” ) npennara CBOUTE NPOAYKTH,
KJINEHTUTE HO r'1 KynyBaT. KoMNaHUsTa e pernctpupaHa B CbaebHMsa pernctop Ha KpaH Ha 12 anpun
2016 r. SRG Homep: 2016-15840.

KoraTo npaBu nokynka Ha www.healthyworld.bg, KnMeHTHLT nasapyBa OT CJIOBEHCKU OHJIaWH MaraswH,
KOMTO paboTu B CbOTBETCTBME C €BPOMENCKOTO 3aKOHOAATE/ICTBO, KOETO HE € HENPEMEHHO CbLLOTO KaTo
HaLMOHAJIHOTO 3aKOHOAATENICTBO Ha CTpaHaTa, B KOATO € npeBeaeH yebcautsT. [lpeseaeHaTa
BEPCMA Ha UHTEPHET MarasmnHa cayXu camo 3a rno-gobpa MHMPOPMUPAHOCT Ha KNNEHTa, foKaTo bU3HeCHT
BCe OlLle ce peryanpa B CbOTBETCTBME CbC C/IOBEHCKOTO 3aKOHOAATENCTBO WM 3aKOHOA4ATENCTBOTO Ha
EC.

Bcunyky nokynkm ce nspbpLuBat B CNOBEHUA, OTKbAETO Ce U3npaLaTt U CbaKTprpaT ctokute. C
HaCTOALWOTO KynyBaybT Nnpmnema yCcnoBudaTa, KOUTO CE nNpuaarat B CnoseHuns, HE3aBUCUMO OT ObpXXaBaTa,
OT KOATO Ce BJI3a B OHJIANH Mara3nHa Uimn 4o KOATO ce AOCTaBAT CTOKUTE.

2. Hannuue Ha uHcdopmauus
MpojaBaybT Ce 3a4b/KaBa ClIefHOTO Aa 6bAe BMHArM Ha pa3nosiokeHne Ha noTpebutens:

- JlaHHW 3a CaMOJINYHOCTTa Ha MNpoJaBaya (0OCHOBHO HaMMEeHOBAHME 1 CefanuLle Ha chmpmaTa 1
PErncTpaLVoHEeH HOMEp, B KOWTO € perncTpupaHa pupmaTa);

- MH(opMaUUs 3@ KOHTAKT, KOSITO NM03B0J1sSIBa Ha NoTpebntens nga KOMyHuknpa 6bp30 1 ehekTUBHO C
MNpogaBayva (MMenn agpec, TenedoH n ap.);

- I/IH(pOpMaLI,I/Iﬂ 3a CbLUECTBEHUTE XaPaKTEPUCTUKIN Ha NMPOOYKTUTE UK yCnyrin, npegnaraHdn ot OHNaNH
Mara3nHa, BKJIIOYNTENTHO cne,n,npop,amﬁeHo 06CJ'Iy)KBaHe n rapaHuynm;

- I/IHCt)OpMaLI,I/IFI 3a HAaJINYHOCTTa Ha NPOoAYKTW Uian ycnyru ot oq)ep'ra'ra Ha OHMalH MarasuHa;

- HA4H 1 CPOKOBE 3a AO0CTaBKa Ha NMPpoayKTa UWan n3nbvJHeHNE Ha YCNYTruTe, 0COb6EHO MACTOTO 1 CpOKa Ha
O0CTaBKaTa,

- I/IHq)OpMaLI,I/IFI 3a Ha4MHa Ha MniallaHe,
- aHHW 3a BpeMeBaTa BaJINOHOCT Ha ocpepTaTa OT OHJIAlH MarasuHa;

- UH(hopMaums 3a nepuroa, Npes KOMTO BCe OLLLe € Bb3MOXXHO [a Ce OTKakeTe 0T A0roBopa U yC/oBuaTa
3a 0TKa3;

- HbopMaLMs 3a Bb3MOXKHOCTTa 3a BpblaHe Ha NPOAYKTW WU Aann 1 KOJIKO CTPyBa TOBa BpbLUaHe Ha
notpebutens;

- UH(OpMaLMa OTHOCHO MpoLefypaTa 3a pekaamMaunsa Ha notpebutennTe n nHopMaLMs 3a AMLEeTOo 3a
KOHTaKT Ha MpoaaBaya 3a KOHTAKTU ¢ noTpebutenuTe.

3. MpepnoxxeHue 3a NPOAYKT, BpeMe 3a A,OCTAaBKa U NpueMaHe



Mopakn ecTecTBOTO Ha OHMANH B3HEeCa aCOPTUMEHTHT OT NPOAYKTU B OHJIAH Mara3nHa Ce NpoMeHs 1
obHoBsiBa YecTo 1 6bP30.

KpalHUAT CPOK 3a AOCTaBKa 3a NPOAYKTU, KOUTO Ca Ha ckiaf, e 2 paboTHM OHM 3a afpeck 3a JOCTaBKa B
bbarapus, ocBeH ako Econt He fOCTaBAT A0 OTAE/NEH afpec 3a AOCTaBKa MO-KbCHO (BMXTe Tovka 11.). 3a
APpYyrv NpoayKTN BPEMETO 3a A0CTaBKa, MNOCOYEHO A0 NPOAYKTa B OHJIAWH Mara3suHa, BaXu 3a agpecuTe
3a A0CTaBKa B bbsirapusa. Bcekn NpoayKT OT OHMAH MarasunHa e HaJIM4yeH B pa3yMeH CPOK.

Mpu NofaBaHe Ha Nopbyka NOTPEOUTENAT MOXKE Aa NMOCOYM eMH OT CefHUTE HAaYMHM 3a NoJly4aBaHe Ha
NPOAYKTUTE:

- JINYHO B CealNLLETO Ha pmpmaTa, KaTo B TO3U cnyqa|7| He Ce 3arlallaT NOoLWeHCKN pa3xoan,

- C HAJIOXKEH MNJiaTeX, KaTo B TO3U cnyqa|7| ce 3arJialaT U NMoWEeHCKNTE pa3xoan.

4. HauyvH Ha 3annallaHe

MoxeTe fa 3anjaTuTte nopbYyaHUTE NPOLYKTW MO HAKOJIKO Ha4YMHa (|/|36epeTe npun BbBEXJaHe Ha
OaHHWTE 3a NoJaBaHE Ha nopquaTa):

* MnawaHe B 6port Mpu nony4yasaHe
* 3ansalllaHe ¢ KpeauTHa KapTa
* MnawaHe cbC cuctemata PayPal

MpoAyKTWUTe ce 3annaLlaT Npu NpruemMaHe Ha CTokaTa, T.e. KynyBaybT 3analla CTOKUTE Mo LieHUTe B
LeHs Ha nopbykaTa.

AKO ncKaTe Aa u3HeHadaTe Ball lobuM YoBeKa C NoJapbK WK 4a NniaaTuTe BalaTa Nnopbyka
npeaBapuTeNHo, MOXeTe Aa u3bepeTe NpeABapuTENHO 3aMnJlallaHe B MOpbYKaTa U fa HanuweTe Apyr
afpec Uan BalLUTE XKeNaHus.

5. LleHa

OHNaMH LeHaTa BaXkn 3a BCUYKU perncTpmpaHun I'IOTpQGI/ITEJ'IVI Ha OHMaMH Mara3unHa. Bb3mMoxxHu ca
oonsiallaHna BbpPXy OHMalH LieHaTa, B 3aBUCUMOCT OT V|36pava MeTo[ Ha nfallaHe (BMXX To4ka 4.).

BCMYKM LLeHW B OHJIAH Mara3sunHa ca noco4veHun B nesa (1B) 1 BkatoyBaT LLC, OCBEH aKO U3PUYHO He e
MOCOYeHO APYro. Bcnykn LueHn B OHAAMH MarasnHa ca LeHW Ha NPOoAyKTUW U He BKJIIOYBAT pa3xoauTe 3a
nocTaBKa (BM>X To4kn 3 1 10).

OTCTDBIKW - OTCTBNKKTE He Ce HaTpynBaT, OCBEH aKO He e MOCOYeHO B NpoMoLusTa.

6. Mpouepypa 3a NokKynka

N360p Ha npopyKTH

He e HeobxoamMo fa ce perucTpupaTe, 3@ Aa HanpaBuTe MNOKYMNKa B HaWMS OHJAH MarasuH. B canta oo
npoaykTuTe uma byToHm "[obasu B KonnykaTta". LLpakHeTe Bbpxy 6yToHa, 3a Aa LobaBuTe npoayKTa B
KoJiIn4yKaTa.

NMpemMaxBaHe Ha NPOAYKTHU
AKO KNMEeHTBLT Xenae Aa npemMaxHe ornpeaesieH NpoAyKT OT KoJiMykaTta, Ton Tpsbsa Aa KJANKHe BbpXyY
JIMHKa ,M3npa3BaHe Ha KoJiMyKaTa", HaMMpall, Ce B FOPHMA AeCeH brbJj Ha yeb cTpaHuMuaTa.



MocTaBsiHe HA NOPBYKHU

KynyBaybT 3aBbpLUBa NopbyKaTa CU, KaTO HaTUCKa AecHusa ByToH Hag ,lMopbYyan” 1 BbBEXAa UanaTa
HeobxoanMa nHdopmaums (nme, hamunns, agpec, TeneoHeH HOMep, UMena aapec) BbB opMaTa Ha
yebcanTa. KnmeHTHT 3aBbpLUBa NOpbYKaTa C HaTUCKaHe Ha ByToHa "3aBbplun nopbykaTa". AKo
CbobLLEHNETO e NpenpaTeHo YCNewHo, KynyBaybT nosayyaBa obpaTeH nmenn.

7. DoroBop 3a NOKymnkKa

MpoAaBaybT M34aBa NUCMeHa hakTypa Ha NoTpebuTens, 3aKynua CToKa OT OHJIANH MarasuHa, ¢
pa3nucaHn pasxoam 1 06siICHEHKe 3a NPABOTO Ha 0TKA3 OT MOKYMKa Ype3 BpblLiaHe Ha 3aKyneHaTa CTOKa,
npy HeOBXOAMMOCT M Bb3MOXHOCT. [1oroBOpbT 3a MOKYMKa nof opMaTa Ha Mopbyka 3a MoKyrka ce
CbXpaHsiBa B €IEKTPOHEH BMA Ha CbpBbpa Ha AIMUHMCTPATOPa U € JOCTbMNEH 3a NoTpebutens
(KynyBa4a) no BCSKO BPpeEMe B HEroBus noTpebutencku npodun. [JoroBopsbT 3a npoaakba ce CkoyBa Ha
C/IOBEHCKM €3VK.

[loroBopbT 3a NoKynko-npofakba mexay Npoaasaya v noTpebutens (Kynysaya) e CKAOYEH B MOMEHTA,
B KONTO MpoaaBaybT NOTBLPAMN NOpbykaTa. OT TO3M MOMEHT HaTaTbK BCUYKW LLEHN U APYrU YyCNOBUS 3a
MOKYMKa ca hMKCMpaHu 1 BaxkaT KakTo 3a lpofaBaya, Taka 1 3a noTpebutens (Kynysaya).

8. MpaBo Ha 0TKa3 OT NOKYNKa, BpbLaHe Ha CTOKA, peKsaMauus, CKpUTH aecdekTu

MoTpebutenaT uma nNpaso fa yBenomu upmata B 14-gHEBEH CPOK OT MOJly4aBaHe Ha CTOKaTa, Ye ce
0TKa3Ba OT Jorosopa, 6e3 Aa noco4sa NpuyYMHa 3a peleHneTo cu. B To3u cnyyai Ha noTpebutens ce
HayMcnsBaT CamMo pa3Xxo4uTe Mo BPpbLLAaHETO Ha npodykTa. CpoKbT 3a 0TKa3 3arnoysa fa Teye OT LeHs, B
KOWTO noTpebutensaT nony4ym ctokaTa. OCTaBKaTa Ce CYMTa 3a HAaBPEMEHHA, ako e NoAaAeHa B TO3U CPOK.

B cnydyanm Ha oTKa3 OT Jorosopa, APYXeCTBOTO He3abaBHO, WM He MO-KbCHO OT 14 AHW cnep noslyvyaBaHe
Ha yBeAOM/IEHMETO (yBeAOMNEeHMEeTO MoXe Aa Obae BbB husnyecka popma - nowia mam
cbobuwieHue, nanpaTeHo A0 Hawwua umenn agpec: info@healthyworld.bg) 3a oTka3 ot norosopa,
BpbLUaHe Ha BCUYKM NOJIyHeHW NnaaLlaHuns.

KoMnaHuaTa BpbLUa Nosy4yeHTe NialaHus Ha NnoTpebuTens CbC CbLLOTO NAATEXXHO CPEeACTBO, KOETO
noTpebuTensT e N3Mosi3Bas, OCBEH ako NOTPEBUTENSAT N3PUYHO € MOWCKaN U3MO0SI3BaHETO Ha APYro
NAaTeXHO CPeACTBO M NOTPebUTENAT He NoeMa HUKAKBW pa3Xxoaun B pe3ynTaT Ha ToBa.

nOTpEGVITEJ'IFIT He MO)Xe Aa UCKa Bb3CTaHOBABaHEe Ha HanpaBeHUTe OO0MNDbJIHUTEJIHU Pa3Xoau, ako
N3PNYHO € |/|36pan pa3sindyeH B rpaTtka OT Han-0oCTbMHaTa CTaHOapPTHa MNMpaTKa, rnpenjaraHa oT
KOMMNaHnATa.

B cnyqa|7| Ha OOroBopu 3a npouamﬁa KOMMNaHUATa MOXXe Ja 3a4bpP>XN Bb3CTaHOBABAHETO Ha MNOJy4YeHUTE
nnalwaHnAa oo nojslyd4aBaHe Ha BPbLWaHETO Ha CTOKNTE UK OOKaTO I'IOTpGﬁVITeJ'IFIT He npencTtasn
0O0Ka3aTeNCTBO, 4e € N3npathsi CTOKNTE O6paTHO, OCBEH aKO KOMNaHWATa He npefsara onuna 3a
npnemMaHe Ha BbpHATUTE CTOKN .

Ao NoTpebuTenaT Beye e NoNyYna CTOKaTa M Ce OTKaXke OT J0roBopa, TOM A BpbLLa UK NpefaBa Ha
hmpmaTa UM Ha YNbJIHOMOLLEHO OT hMpMaTa JIMLE Aa NpUueMe CToKaTa, He3abaBHO UK Hal-KbCHO 00 14
OHW OT yBedoMeHneTo. CynTa ce, Ye NOTPedbUTENAT e BbpHaN CTOKaTa B CPOK, ako € u3npaTeHa npeaun
n3Tn4yaHeTo Ha 14 OHEeBHWA CPOK 3a BpbLUaHe.

BbB Bpb3Ka C 0TKa3 OT JOroBopa, NoTPebuTeNnaT noeMa camo pa3xoAnTe Mo BpbluaHe Ha CToKaTa.

MoTpebnTensaT e OTrOBOPEH 3a HaMaJiIABaHETO Ha CTOMHOCTTA Ha CTOKMTE, ako HaMaNeHNEeTo Ha
CTOMHOCTTa e pe3ynTaT 0T MNOBeleHNe, KOETO He e abcoNtoTHO HeobxoaMMo 3a onpenensHe Ha
€CTeCTBOTO, CBONCTBATA U (PYHKLIMOHNPAHETO Ha CTOKMTE. MoTpebnTensaT He HOCU OTrOBOPHOCT 3a
HaMasleHne Ha CTOMHOCTTa Ha CTOKaTa, ako (hMpMaTa He ro yBeJoMM 3a NPaBOTO Ha O0TKA3 OT CKJILYEHUS



OT pa3CTosfAHNE OOroBOp, CbIrAacHO 3aK0Ha 3a 3allnTa Ha n0Tpe6|/|Tenv|Te.

AKO B OMNMcaHMeTOo Ha NPOAYKTa € NoCOoYeHo, Yye TOM He Moxe aa bbae BbpHAT Nopaan eCtecTBoTO Ha
NPOAYKTa, I'IOTpeﬁl/ITeJ'IFIT HAMa Bb3MOXXHOCT 3a Bb3CTaHOBsABaHE Ha CyMaTa.

MoTpebuTtensaT HAMa MPaBo [a Ce 0TKaXke OT A0roBopa 3a J0CTaBKa Ha 3anevyaTaHa CTOKa, KOATO He e
NOAXOAALLA 33 BPbLLAHE NMopaan 34PaBOCIOBHY AN XUTUEHHW MPUYMHI, aKo NOTPebUTEeNAT e 0TBOPUII
neyaTa cnep LOCTaBKaTa.

AKO HanM4MeTo Ha AedeKT B CTOKaTa WM HEPedOBHOCT B NMpefoCTaBeHaTa yc/lyra He e 0CMopeHo,
dvpMaTa e ANbXHA Aa U3NbJHN UCKAHETO Ha NOTpebnTeNns BbB Bb3MOXXHO Hal-KPaTbK CPOK, HO He Mo-
KbCHO OT 0CeM AHW. KOMNaHUsTa e AbXXHa Aa OTrOBOPM NMUCMEHO Ha UCKAHETO Ha noTpebuTens He no-
KbCHO OT OCEM [HM CNej noJlyYaBaHeTo My, ako Ce 0CMopPBa HaJIMYMETO Ha AedeKT B CToKaTa WUiau
HepPeoBHOCT B MpeAoCTaBeHaTa ycayra.

MoxeTe fa HamepuTe opMysisipa 3a BpbllaHe Ha TO3W NNHK: PoOpMynsap 3a TerneHe >>

[MpoLaBaybT e ONbXKeH La AOCTaBW CTOKaTa Ha I'IOTpeﬁl/ITeJ'IFI B CbOTBETCTBME C AOrOBOPa N HOCK
OTrOBOPHOCT 3a CbLUeCTBEHW FPEeLLKN Npn N3NBbJIHEHNETO MY.

KynyBaybT TpsibBa Aa yBegoMu npohaBaya u Aa npefocTaBn noApobHO onvcaHmne Ha rpellkaTa 3aefHo ¢
topmyndpa 3a peknamauusa Ha info@healthyworld.bg. KynysaybT Tpsabsa fna no3sonm Ha npofaBaya
[la NpoBepun cToKaTa C peasieH Uan CKpUT LedekT.

FpewkaTa e peanHa:
1. aKo BeLyTa He NpuTexaBa CBOMNCTBaTa, HEOHX0AUMYM 3@ HOPMAJIHOTO 1 M3MN0JI3BaHe UM 3a 06pbLLEHNE;

2. aKo BellTa He npuTeXxasa CBOWCTBaTa, Heobxoanmu 3a KOHKPETHOTO N3MoJ13BaHe, 3a KOETO KynyBa4dbT
A KyrnyBa, HO KOETO NpoJaBadybT € 3Haes1 Win € Tpﬂ6Baﬂ0 Oa 3Hae,

3. aKo BeLLTa HAMa XaPaKTEPUCTUKNTE N NPU3HaALUNTE, KOUTO Ca U3PUYHO UJTN MB4aIMBO YITOBOPEHW NN
npeanncaHn,

4. ako rnpogaBaYbT e A0CTaBWUJI Bell, KOATO He OTroBaps Ha MOCTpa WX MOLeS, OCBEH ako MOCTpa Wun
MofLesn € NoKa3aH CaMo C Len yBeaoMsaBaHe.

MpUrofHOCTTa Ha CTOKUTE 32 HOPMaJiHa yrnoTpeba ce oLeHsIBa CNpsiMO 0BMKHOBEHW CTOKM OT CbLUMS BUA,
M KaTo Ce B3eMaT NpefABu BCUYKM U3ABNIEHUS Ha NpoJaBaya OTHOCHO XapaKTepPUCTUKUTE Ha CTOKUTE,
HanpaBeHW OT NPoAaBaya UM NPOM3BOAMTENS, NO-CNeunanHo Ypes3 peknama, NpeacTaBsHe Ha NPoaYKTa
NN YKa3aHUS BbPXy CaMUTE CTOKW.

MoTpebuTensT MoXe Aa Npeassy nNpaBaTa CM 0T MaTepuaneH AedekT, ako yBeJOMU NpoaBaYa 3a
nedekTa B ABYMECEYEH CPOK OT [IeHS Ha OTKPMBaHe Ha AedekTa.B cboblieHneTo 3a rpeLuka
noTpebuTtensaT TpsbBa Aa onuile No-noApobHO rpelikaTa U 4a No3Bosv Ha NpoJaBaya 4a NpoBepu
CTOKaTa.

I'IponaBa%T HE HOCM OTrOBOPHOCT 3a MaTepunaiHn ,D,qu)EKTI/I Ha CTOKaTa, KOUTO Ce rnposdasaBaT CJie]
N3TNYaHe Ha ABe rognHn OT OOCTaBKaTa Ha CTOKaTa.

AKO npeaMeT Ha [0roBopa MexX [y npofaBaya v notpebutens e ynotpebssaHa CTOKa, MPOAaBaYbT He
HOCW OTTOBOPHOCT 3a MaTepuasiHu AedeKkTn Ha CTOKaTa, KOMTO Ce NPOosBABAT CNejl U3TUYaHe Ha efHa
roAuHa OT JOCTaBKaTa Ha CTOKaTa.

3a OTrOBOPHOCTTA 3a CbLECTBEHU FPELLKM Ce MpuiaraTt pasnopenduTe Ha 3aK0Ha, KOWTO ypex.a


http://www.healthyworld.bg/image/data/PDF%20DATOTEKE/Odstop%20od%20pogodbe_BG.pdf

06/IMraMoOHHNTE OTHOLLEHUS, OCBEH aKO TO3WM 3aKOH NpeaBuXaa Apyro.

9. NocTtaBka

MpoaykTuTe We 6bAaT AOCTAaBEHUN B paMKUTe Ha 3 10 5 paboTHM AHW Cel HanpaBeHa Nopbyka, ako
NPOAYKTBT € Ha/INYeH.

Pa3xoau 3a focTaBKa Ha NpaTKu:
Econt 6.99 ns.
Econt - Oucy 3a npatkn 6.99 nB..

Mpu nnawaHe Hap 79 nB pocTtaBkaTa e 6besnnartHa!

CPOK 3A NOCTABKA: o 5 paboTHM gHW OT 3asBsBaHe Ha NopbyYkaTa (MO NPUHLMN Ha cnefBaluns
paboTeH AeH). B NpoTuBEH Cnyyai Wwe By YBEAOMUM.

10. MonuTukKa 3a NOBepUTESIHOCT

C nokynkaTa KynyBaybT ce cbrnacsasa aa 6bae nHpopMupaH NepmoanYHO 33 HOBOCTUTE Ha
KOMMaHUATa Ype3 uMenn agpec unm SMS. KynyeaybT MoXe Aa ce oThuwe oT NofobHM U3BECTUS Mo
BCSIKO BPEME, @ MUMEHHO Ype3 Bpb3Ka, MoJly4eHa Ha uMeiln unm TenedoHeH HoMep. KoMnaHusTa Lie
CbXpaHsiBa [aHHMTE Ha NoTpebuTens [0 aHyMpaHe. KynyBaybT MOXXe [a Nojyyu 4OCTbM 40 [0r0BOpa,
KaTO Ce CBbPXKE C A0CTABYMKA. B cnyyait, 4e KNMeHT nopbya 6e3niaTHa eNekTPOHHaA KHUMA Ha HaLlus
yebcaiiT, HMe cv 3ana3BaMe NpaBoTo Aa 3ana3uM HeroBWs UMeN afpec 3a U3npallaHe Ha eNeKTPOHHM
HOBUHMN.

11. NoTpebuTencku oT3MBMU U NPOAYKTOBU OLEHKHU

MHeHWATa, KOMEHTAPUTE U OLIEHKWUTE Ha MPOAYKTUTE, AafeHV OT NoTpebuTenn niav noceTuTenu, ca 4acT
0T (PYHKLMOHANHOCTTA Ha OHMaliH MarasnHa 1 ca NpeaHa3HayvyeHn 3a noTpebutenckaTta obLLHOCT.

MpoAaBaybT M YNPaBUTENSAT HE HOCAT OTrOBOPHOCT 3@ CbAbPXKAHNETO Ha MHEHUS, KOMEHTAPW W OLLEHKM
Ha MNPOAYKTW, AafleHN OT NoTpebuTenn unm noceTuTenn. AGMUHUCTPATOPBT Mperaexna MHeHus,
KOMEHTApW 1 OLEHKM npean nybanmkyBaHe 1 OTXBbPJIS T€3M, KOMTO CbAbPXAT O4EBUAHN HEUCTUHU, Ca
noasexxaalu, obnaHW, HeLLeH3YpHY unun, cnopel ALMUHUCTPATOPa, He HOCAT MON3K 3a APYrK
noTpebuTenn naym NoCeTUTENN Ha OHNAlH MarasuHa. MpoaaBaybT M YNPaBUTENST He HOCAT OTrOBOPHOCT
3a MHOPMALMSATA B MHEHUSATA, KOMEHTAPUTE U OLEHKMTE U He HOCAT OTrOBOPHOCT, MPOM3THYaLLa OT
Tasn uHdopmauus.

C n3npalwaHeTo Ha MHEHME, KOMEHTApP WN OLEHKA, NOTPEOUTENAT MU NOCETUTENAT U3PUYHO Ce
CbracsiBa C yc/IoB/ATa 3a NoN3BaHE U AOMUHUCTPATOPBLT pa3pellaBa NybMKyBaHETO Ha YacT Uan Lenus
TEKCT BbB BCUYKMN €N1€KTPOHHM U ApYyrK Meamun. YNpaBuTenaT uMa nNpaBo fAa 13Mon3Ba CbAbp)KaHWETO Ha
MHEHNETO, KOMEHTapa WK OLEeHKaTa HeOrpaHNYEeHO BPEME 1 3@ BCAKAKBU LIeIN, KOUTO Ca B Bu3Hec
NHTEpPeC Ha YnpaBuTens, BKIOYUTENHO NybnKyBaHe B peKnaMmn Uam apyru MapKeTUHI0BM
KOMYHMKaLunu. ABTOPBT Ha MHEHWETO, KOMEHTapa UJin oLeHKaTa eJHOBPEMEHHO AeKapupa U
rapaHTMpa, Ye e Co6CTBEHNK Ha MaTepuaaHNTE 1 MOPaJIHN aBTOPCKM MpaBa BbpXy MUCMEHUTE MHEHUS,
KOMEHTapW NN OLEHKN W Ye MPEXBBLPAS Te3M NpaBa Ha YnpaBuTens 6e38b3Me3aHO0, HEU3KIIYNTENHO U
6e3 KpaeH Cpok.



12. OTroBopHOCT

MpoAaBaybT Nnosiara BCUYKM YCUAKSA, 3@ Aa FrapaHTUpa, Ye nHopMaumsTa, nybamkysaHa B OHNalH
MarasuHa, e akTyasiHa 1 NpaBuIHa, HO XapaKTEPUCTUKNTE Ha NPOAYKTUTE, CPOKOBETE 3a JOCTaBKa WK
LleHNTe MoraT [la Ce MPOMEHST ToJIKkoBa 6bp30, Ye AGMUHUCTPATOPBLT Aa HE KOpUrupa MHGopMaLmMsTa,
ny6avKyBaHa B OHMalH MarasnHa B CBOEBPEMEHHO. B TakbB C/lyyYait ADMUHUCTPATOPBLT i MpofaBaybT
e UHgopMmpa noTpedbuTens (Kynyeaya) 3a NPOMEHUTE 1 LWe My N03BOJIM Aa Ce OTKaXKe OT NopbykaTa
WA fa NPOMEHU NopbYyKaTa (BUX ToYKa 5.).

OT MOMEeHTa Ha M3npallaHe Ha nNpaTkaTa C NopbYyaHMTE NPOAYKTMN A0 MOLLEHCKMS KJIOH, MPOAaBaYybT He
HOCM OTFOBOPHOCT 3a C/lyYan Ha (hu3myecka noepesa, yHuLoxXaBaHe unm 3aryba Ha npaTkaTta, KakTo u
ako CbAbPXXAHMETO Ha MpaTKaTa JIMNCBa WK aKo NpaTkKaTa Nokas3Ba NpU3HaLM 3a 0TBapsiHe. B ropHuTe
cnyyam noTpebuTensT (KynyBaybT) TpsbBa Aa MHMUMMPA NpoLeaypa 3a peknamauuns B Econt B cnyyaii Ha
noBpena Ha npaTkaTa, TOW ro NpaBu, KaTo 3aHacs NpaTKaTa B HaN-6JIM3KMSA NOLLEHCKU KJIOH, TOYKA 3a
KOHTaKT Ha DPD, B CbCTOSIHNETO, B KOETO 51 € nosiyyms, 6e3 fa nobass uam npemMaxsa HULLO M NONbJBa
MPOTOKOJ 3a peknamauus. MpoaaBaybT, 3aefHo ¢ Econt, Le rapaHTMpaT pa3pellaBaHeTo Ha xanbaTa
BbB Bb3MOXXHO Hal-KpPaTbK CPOK.

13. XKanbu, cnopoBe u npunaraHe Ha 3aKoHa

MpooaBaybT CNa3Ba AelcTBaWmMTe pa3nopeabu B 061acTTa Ha 3allMTaTa Ha noTpebutenuTte.
MpopaBaybT pa3nonara C nrpageHa eekTBHa CMCTEMA 3a pasrfiexaHe Ha pekiamaunm n uma
Ha3Ha4YeHo nLe, C KOETO NOTPebuTensaT (KynyBaybT) MOXe [a Ce CBbPXKE Mo UMEN B C/lyYal Ha
npobnemu. B cnyyan Ha npobnemu, noTpebutenaT (KynyBaubT) MOXKe Aa Ce CBbPXE C
info@healthyworld.bg 3a nomouy. MoTpebutenaT (KynyBaybT) MOXKE Aa NOAAAE OMJaKBAHE Ha UMENN
agpec info@healthyworld.bg. MpouecbT Ha 0b>xanBaHe e NoBepuTENeH.

B pamkunTe Ha neT paboTHM OHM MNpoaaBaybT Lie MOTBbPAN, Ye € MONMYUYUI PeknaMaunsaTa 1 e
NHMopMMpa NoTpebuTtens (KynyBava) KOIKO BpeMe Lie 1 06paboTBa 1 We ro nHopmmpa 3a xoda Ha
npouenypaTa. MpodaBaybT Lie HanpaBu BCUYKO Bb3MOXHO 3a pa3pellaBaHe Ha CNopoBe Mo B3auMHO
cbrnacme. AKo He ce NOCTMUIHe MUPHO pa3peLlaBaHe Ha Cropa, U3KIYUTENHO MECTHO KOMMEeTEHTEH 3a
pa3pellaBaHe Ha BCUYKKM CriopoBe Mexay [MpoaaBayva v notpebutens (Kynyeaya) € 4ENCTBUTENHUAT CbA
B JllobnsHa. MpoaaBaybT 1 NOTPEOMTENAT (KynyBaybT), KAaTO YYaCTHULMN B €NEKTPOHHMA Br3HeC,
npu3HaBaT B3aUMHO BaJMAHOCTTa Ha eNIEKTPOHHUTE CbOBLLEHNA B CbAa.

3a HacTosimMTe O6LWM YCNOBUS M 33 BCUYKM CNOPOBE Mexay AaMUHUCTPaTopa, MpoaaBaya u
noTpebuTens (KynyBayva) ce npuiara v ce npuaara CIOBEHCKOTO MaTepuasHo 1 NpoLecyasiHo Npaso, npu
KOeTO Ce npusaraT npaBuiaTa Ha MeXAYyHapoAHOTO YaCTHO MPaBO, KOUTO Ce OTHACAT 4O MpuaraHeTo
Ha BCSIKO APYro npaBo. He ce npunara.

Pa3snopenbuTte Ha 3aab/KEHNS KOOEKC, 3aKOHa 3a €NeKTPOHHMA B3HeC Ha nasapa, 3akoHa 3a 3aluTa
Ha JINYHUTE JaHHW 1N 3aKOHa 3a 3allMTa Ha noTpebutennte ce npunarat mutatis mutandis 3a Bcuyku
OTHOLUEHMA 1 NMpaBa W 3a4bJ/DKEHNS, HeypeaeHu ¢ HacTosawmuTe Obwu ycnosus.

14. OTKa3 OT OTrOBOPHOCT

WHopMaLmsiTa 3a NPoAyKTa U ApYrv CbBETW Ha TO3U yebCcalT He ca 3aMecTUTes Ha NoaxoAsLua
MeAMLMHCKa NOoMOLL, B CJlyYall Ha 34PaBOCIOBHU NPobieMmn 1 He ca MeAULMHCKIN MPU3HaTK 3a NpeBeHLmns
Ha 3abonsBaHus. MPoAyKTUTE N TBbPAEHMSATA 33 OTAENHM NPOAYKTMN Ype3 To3n yebcaiT He Cca OLeHeH!
OT ObPXKABHM MHCTUTYLUM U HE Ca NPeAHa3HAYeHN 3a AMarHOCTULMPaHe, Ie4eHne unm
npenoTBpaTsiBaHe Ha 3abonsBaHus. MHopMaumMsaTa e camMo 3a MHGOPMALMOHHY LN 1 He e
npefHa3Ha4yeHa a 3aMecTy CbBeTa Ha Balums nekap naum apyr MeAULMHCKN CNeunanncT. AKo npmeMaTe



HSKaKBW NIeKapcTBa UM APYr XpaHUTeNHn 0obaBKM U ako nNogo3npaTe 34paBoC/]I0BHM Npobnemu, Mmons,
KOHCYNTMpanTe ce ¢ Bawmnsa nekap nam hapMauesT, Npean Aa U3noa3saTe HawuTe npoaykTu. MNpean
ynoTpeba ce KOHCyNnTUpanTe ¢ Bawuns nekap nnm hapMaLleBT OTHOCHO ynoTpebaTa, puckoBeTe 1
CTpaHnYHUTE ebekTw. MpenopbyBamMe Aa He Ce U3M0a3Ba 0T BPEMEHHN 1 KbpPMELLU MallkK, KakTo 1 0T
[ela 1 Xxopa CbC 34paBoCnoBHU Npobnemn. He 3abpaBainTe Aa ce KOHCyNTMpaTe C Ballumsa Nekap nam
tapmaueBT npean ynotpeba.

M3aBneHnaTa 3a OTAENHUTE CynepxpaHn U XpaHUTenHn gobasky ca caMo 3@ UHGOPMALMOHHN LIean 1 He
Ca NOTBLPAEHMN OT EBpoONenckna MHCTUTYT 3a 6e3onacHOCT Ha xpaHute (EFSA).

LianoTo oHNalH CbAbpXaHUe, KakTo Ha yebcanTa, Taka U U3MN0NA3BaHO 3a OHJIAH peKkiama, € U3roTBEHO
oT Ynpasutens un lNpofaBaybT He HOCKM OTTOBOPHOCT 3a THX.

15. BkawyeTe pasyMa, Nnouckamte cMeTKa

MponaBaybT TpsbBa Aa M3dane hakTypa 3a AOCTaBKa Ha CTOKW WAK YCIyr U Aa s Npefaje Ha KynyBaya.
KnneHTsT TpsibBa Oa B3eMe KacoBaTa benexka v a s 3anas3v BefHara cief HarnyCKaHe Ha TbProBCKus
06eKT.

16. NMpoMeHu B oOLMTE yCNOBUA 32 TbProBus

Mpu NpoMeHn B HopMaTuBHaTa ypeaba, perynmpala pabotaTa Ha OHIaH Mara3MHUTe, 3aliMTaTa Ha
LaHHUTe 1 apyrn 0bnacTu, CBbP3aHn C LEeNHOCTTa Ha OHJIaH Mara3mHa Ha OnepaTopa, KakTo 1 npu
npomeHun B cobcTBeHaTa cn brusHec nonnTuka, NMNpoaaBaybT MOXE Aa U3MeHS u/unn gonbaea Te3un Obwm
yCJIOBMSA 3@ TbProsusi, KouTo we 6baaT nHpopMrpaHu notpebutennte no NOAXOAALL, HA4YMH, KOETO
BKJIOYBA MO-CrelmanHo yBegomsBaHe ypes yebcanta www.healthyworld.bg. BcsakakBu npomeHn n/nunm
LONbJIHEHNA KbM OBLWKUTE yCN0BMA BAM3AT B CU1a U Ce Npuiarat 0Cem AHW cnep ny6ankyBaHeTo Ha
NPOMEHNTE U/UAN BONbAHEHUATA. AKO U3MEHEHNETO U/ n3MeHeHneTo Ha ObwuTe ycnosus e
Heobxo4MMO 3a cna3BaHe Ha HopMaTUBHaTa ypenba, Te3n usMeHeHUs u/uan LONbJHEHUS MoraT no
N3K/KYeHWe Aa BAS3aT B CUSla U Aa Ce U3Mon3BaT B NO-KPaTbK CPOK.

MoTpebuTten, KONTO HE e CbrnaceH C MPOMEHUTE /UK AONBbAHEHMATA B HacToAwmMTe Obwm ycnosus,
TpsibBa Ja NpekpaTu perncTpauusaTa Cu B 8-IHEBEH CPOK OT Ny6AMKyBaHe Ha CbObLLEHMETO 3a MPOMSHA
n/vnn ponbiaHeHne Ha O6WwnTe ycnoBms, B MPOTMBEH CAy4all , cnef U3Tu4aHe Ha TO3M CPOK, LLe ce CYnTa
N He ce OoMycKaT AOoKa3aTesICTBa 3a NPOTMBHOTO, Ye NoTpebuTendaT npuemMa npoMeHu U/unn SOnbaHEHUS
B O6bwuTe ycnosms. AHyIMPaHETO Ha perncTpaunsaTa CTaBa Ypes n3npallaHe Ha NMUCMEHO U3ABIEHNE OT
notpebutens Ha umenn: info@healthyworld.bg.

17. DoNnbJ/IHUTESTHMN

YCNI0OBU4 3A MON3BAHE: 3a na n3nonseaTe KpeanTa, € HeobxoaAnMo Aa CTe perucTpupaHn 3a cnejpalla
nokynka. KpeantsT MOXe na 6bae ocpebpeH camo 3a creaBalla NoKynka U camMo BeHbX. He MoxeM aa
obMeHMM Balns KpeauT 3a napu B 6pon unmn apyra popma Ha napu. KpeouTbT MOXe Aa Ce U3M0/3Ba
CaMO KaTo KpeauT 3a cfie[Balla nokymnka.

KpalHunAT pa3Mep Ha KpeauTa Ce n34nCnsaBa Ha KacaTa v € B pa3Mep Ha 3% OT ueHaTa Ha npoaykTa 6e3
OOC. KpeanTbT, NOKasaH BbPXy NPOAYKTa, Ce U34ncnssa Ha 6a3aTa Ha npodaXkHaTa LeHa 3a 1 6pon oT
NpoAyKTa.

18. KynoHu n KogoBe Ha KyNnoHH!



OT BpeMe Ha BpeMe NpoaaBaybT NybanKyBa KOA Ha KYMOH, KOMTO KyMyBaybT MOXe [a U3M0J13Ba, KOraTo
npaBu nopbyka. C KYNoH KANEHTHT MOXXe Aa NoJyyYu LOMbJHUTENHA OTCTBMKA 3a LAnaTa NOKyMnKa Ui 3a
oTaenHn npoaykTu. Camo 1 KynoH mMoxxe aa 6bae nskyneH 3a 1 nopbyka. OTCTbMNKUTE He Ce HAaTpynBarT.

19. N3BbHCBHAEOHO pa3spellaBaHe Ha NOTpeduTeNncKu cnopoBe

B cboTBETCTBME CHC 3aKOHOBUTE HOPMYK Ha Be Healthy d.0.0. He Npn3HaBa HUTO eanH AOCTABYUK Ha
N3BbHCBHAEOHO pa3pellaBaHe Ha NOTPebMTENCKM CNOPOBE 3a KOMMETEHTEH 3a pa3pellaBaHe Ha
noTpebnTencKn Cnop, KONTo NoTpebuTen MoXxe Aa UHULMMPA CbIrlacHO 3akoHa 3a U3BbHCHAEOHO
pa3pellaBaHe Ha NoTpebuTenckn cnopose.

Be Healthy d.0.0., KONTO KaTO LOCTaBYMK Ha CTOKW M YCYry MNO3BONISABA OHNAMH Na3apyBaHe Ha
TeputopuaTa Ha Penybnunka CnoseHus, nybankyBa Ha cBOSi yebcalT eNeKTPOHHa BPb3Ka KbM
nnaTtdopMaTa 3a OHJalH pa3pellaBaHe Ha noTpebuTtenckn cnopose (SRPS). MNMnaTtdhopmaTa e 4OCTHbMHa 33
notpebutenute TyK.

https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

openocoyeHaTa ypeaba npon3Tuyda 0T 3aKOHa 3a U3BbHCBHAEOHO pa3pellaBaHe Ha NOTPebuTencku
cnopose, PernameHT (EC) Ne. 524/2013 Ha EBponenckus napaaMeHT U Ha CbBeTa OTHOCHO OHM1alH
pa3peLlaBaHeTO Ha NOTPEOUTENCKN CMOPOBE 1 M3MeHeHNeTo Ha PernameHT (EQ) Ne. 2016/2004 1
OnpekTnsa 2009/22/EO.

ObwuTe ycnosums 3a Tbprosusa bsxa npuetn oT MNMpoaasayva B KpaH Ha 15 dhespyapun 2016 1. 1
aKTyasnmsnpaHu Ha 24 cespyapn 2021 r.

XenaeMm BU MHOro NpPUATHU U U3rOAHU NOKYNKU B HALLUA OHJNaWH MarasuH!


https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

